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WHO we are?

DBS. Living, Breathing Asia
EFERGEFFFLIHNLAE

WHAT we will do?

Asian Relationship ~ Asian Insight -
Asian Service ~ Asian Innovation

HOW we will achieve it?

The Asian Bank of choice for the New
Asia

WHY we are doing

this? | 2010 Banking the Asian Way

Kp LRIV EA AR - A2 SiEA R B EHHm o FHmD 96 B

Asian Service > I & o P

8 %38 p t Respectful

7 DBS e EF A G

REREE 6 B P RS B BtS kS e 3
~ Easy to deal with ~ Dependable — RED - F PF % #ix
(i=d ) 4 4% DBS % E ¥ 7 Hehw » ¥ &

2 DBS p #Rsi— il i o

RED

Respectful

« Take time to know and understand my

needs.
« Recognizes and rewards my loyalty.

Easy to deal with

- Make banking accessible to me.
- Responsive, executes fast and flexible.

Dependable

- Deliver the right solutions.
- Constantly Deliver the right solutions.

Bl2: 2 BEEHEWF R ()

BI3: 2 B8RE[GHEF R (2)
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DBS 33 3 Customer experience is a journey m 2- & § 42 » #7120 8p 32 %
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