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09:00~09:30 REFHBHE - TagET 10 min
ANQIESRENE : Dr. Yury Gusakov 10 min
BEW : HEEET((BREEZEEZFIES) 10 min
09:30~10:00 SREEE | FREFFIE LT (R %E‘%uﬁ) 30 min
10:00~10:30 & ™ 30 min
10:30~11:00 RE)E:E I : 7R ¥ 1 (Dr. Yoji Akao) 30 min
§ NiE : R REEITESQFDHES
11:00~12:00 ANQ IKA & A\ 22 JREE SRS 60 min
12:00~13:30 F B 90 min
13:30~15:00 Al BE T BRSBTS MNEBRIAEHE TS 90 min
(3805 ~ #nANAI= ~ David Hutchins)
15:00~15:30 & MW 30 min
15:30~17:00 A | BETEFRRCSEIFASS (BHKE) | MYXBERANERETS 90 min
B RIH24H ()
09:00~12:00 N EEFRIEIE L 715 180 min
12:00~13:30 4F = 90 min
13:30~15:30 N EEFRIEIE L 715 90 min
Ml & K &
B & -
15:00~15:30 =88 11 - J9EF #ChAE T (Dr. Noriaki Kano) 30 min
15:30~16:00 | EERBJEEE IV : Mr. Gregory H. Watson 30 min
16:00~16:30 x MW 30 min
16:30~17:00 | BBV : 3R (S BENRBESE) 30 min
17:00~17:20 EREEEV : Dr. Yury Gusakov 20 min
17:20~17:50 ARE-QPER R EEES 30 min
17:50~18:00 ERIERNIELE 10 min
18:00~18:10 BIEEZ2 0 ANQ Congress 2016 : Dr. Yury Gusakov 10 min
18:10~18:20 BEEENHZI0 A BB T B FILRCEIFRAETE ¢ Dr. Noriaki Kano 10 min
18:20~19:00 AES) 40 min
19:00~21:00 = 120 min
W RRAR
. Location 325 324 323 322 314 313
Time Room
- ANQ-1 ANQ-2 ANQ-3 ANQ-4 ANQ-5 ANQ-6
Date Time
9/23 13:30-15:00 | Session I ARE-QP PC-1 QM-1 QP-1 HS-1 PM-1
9/23 15:30-17:00 |Session I | ARE-QP PC-2 QM-2 QP-2 HS-2 PM-2
9/24 09:00-10:30 | Session III CS-1 PC-3 QM-3 QP-3 HS-3 PM-3
9/24 11:00-12:30 | Session IV CS-2 PC-4 QM-4 QP-4 OB-1 QS-1
9/24 13:30-15:00 | Session V ED IC LS QP-5 OB-2 QS-2

ARE-QP: ARE-QP Winners' Presentations
CS: Customer Satisfaction
ED: Education

IC: Innovation & Creation

HS: Health Care & Safety

LS: Lean &

Six Sigma

QS: Quality Service

OB: Other Business Areas
IPM: Process Management

PC: Process Control
QM: Quality Management
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